VIDEO LINKS FOR WITNESSES AT COURT (prosecution perspective)

1. Two ways of doing it, subject to getting leave of judge 

a. Court to Court

b. Court to recipient laptop

Court to Court

2.  In arranging

a. Needs to be initiated predominantly by your court

b. Is generally speaking the easiest way, has no cost

c. You or your court need to get name of other court you are attempting to contact, your court then communicates with that other court to identify a time when a slot is available, then get your witness to attend that other court

d. May well need to get an usher to accompany the witness in that other court

e. Involves your court simply dialling the other court

f. Make sure you have contact phone etc for recipient for ongoing communications (eg a mobile etc) in case of problems setting up or losing the link

g. Make sure that the witness has relevant documents (both that Prosecution and Defence will need)

Court to recipient laptop

3. Can get witness to give evidence from home/work computer

4. To effect it, needs to be done (when prosecuting) initially through CPS (who approve cost) and then you get CPS to instruct a company called AVMI who will set up the call and make the arrangements as a go between (ie they are the “bridging company”)

5. AVMI will arrange for software to be sent to the recipient computer, then AVMI will then arrange a test call followed by actual call

6. Court not really involved except court clerk to whom call is made by AVMI, and so AVMI they just need court centre and court room number and the date and time of the call

7. Need to get hold of and provide to AVMI the email address of the recipient to ensure that they can receive the software, and the recipient’s mobile (in case of problems installing it)

8. Benefits and advantages

a. Can have problems with firewalls on recipient computer

b. May need a holy book

c. Nobody to accompany witness

d. Make sure you have contact phone etc for recipient for ongoing communications

