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To Counsel and Solicitors,

Re: Body Worn Evidence – changes to service and presentation

From Monday 8 May, the way that the Metropolitan Police submit body worn video (BWV) is going to change. A new system called Evidence.com has been developed which allows for BWV to be shared and presented without the need for disks.  You will be aware that BWV has been digital on cases from a selection of London boroughs for a number of months.  This new system will replace this and provides a greater level of security.  

The footage will be stored by the police on a cloud.  A URL link to an item of BWV will be created and embedded in to a document.  If the footage is disclosable we will serve the document containing the clickable link on you within the IDPC for NGAP cases, at court for GAP cases or at a future stage if received later in the case.  

Access to Evidence.com is via individual user accounts.  At the point at which you receive the first BWV link you will be required to create and register an account by following a few basic steps which are contained in the attached document – ‘How to Create & Register an Evidence.com Account –External Advocates.’  




Once you have completed registration, you will be able to access footage simply by clicking on a link, entering your user name (which needs to be your secure email address) and self-selected password (which need to be changed every 90 days) and this will automatically present the front screen of the footage to be played. These steps are included in the attached document – ‘How to Stream BWV Footage – External Advocates.’ 






Implementation in London commences on a phased basis from 8 May.  An implementation schedule confirming the go live dates for each borough is enclosed.




As part of the testing that we have undertaken, we have tested compatibility with Apple desktop and mobile devices.  This has confirmed that the footage can be streamed from both types of device, but due to limitations of Apple iOS footage cannot be downloaded to Apple mobile devices.  We are working to try and find a technical solution to this.  In the meantime, if footage needs to be played to your client in custody from a mobile Apple device to take instructions, you will be able to stream the footage in the court room.  This is consistent with current processes whereby the disk is played in court.  

If you have any questions or experience any issues with the use of Evidence.com please let us know at London.Magistrates@cps.gsi.gov.uk with ‘Body Worn Video Evidence’ in the subject of the e-mail and we will escalate to the national team.


Yours sincerely,



[image: cid:image001.jpg@01D18435.368C6A00]


Gerallt Evans
Deputy Chief Crown Prosecutor
CPS London North & South
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How to create & register an Evidence.com account – defence and external Bar



Begin the registration process by clicking the link. Enter your CJSM email address in the ‘Find my Agency’ field and click Search.
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Click on ‘External Advocates.’
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As you have not previously registered, click on ‘Register,’ and then enter your CJSM email address: -
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Enter the required information in to the fields marked with an asterisk *.  Your username needs to be your secure email address in order to give you access.  The security questions will not be asked every time you access footage.  Also click to agree the EULA, and then submit: -
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Streaming Body-Worn Video Footage



Footage can be streamed using PCU WiFi.  



Footage cannot be streamed in a custody environment.  If required in court, footage can be streamed to your client in the courtroom using PCU WiFi.



Open the document containing the BWV and go the URL link: -
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Click on the link and the Evidence.com sign-in screen will show.  Enter your user name and password and click sign in: -
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The footage will be displayed on screen.  Press the play button at the bottom of the screen to play the footage: -
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Footage can be paused by pressing the pause button, you can slide the bar at the bottom to move forward or backward, or you can click on the previous or next frame buttons to navigate: -
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The time the footage was captured is given as UTC time.  During BST, the time the footage was captured can be confirmed in an MG11statement if required.	
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		Borough		Go live date		Mags 1st Appearance court 		Crown Court

		Enfield		12-Jun		Highbury Corner		Wood Green  

		Haringey		12-Jun		Highbury Corner		Wood Green

		Newham		26-Jun		Thames / Stratford (Y)		Snaresbrook

		Waltham Forest		26-Jun		Thames / Stratford (Y)		Snaresbrook

		Kingston		31-Jul		Wimbledon		Kingston

		Richmond		17-Jul		Wimbledon		Kingston

		Wandsworth		17-Jul		Wimbledon		Kingston

		Hounslow		29-May		Ealing/Uxbridge		Isleworth

		Harrow		15-May		Hendon		Harrow 

		Hammersmith & Fulham		22-May		Hammersmith 		Isleworth

		All other boroughs will go live from 8 May 
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