PCVL Hearings Data Collection

Legal Representatives-Feedback 
We are collecting data on barriers to the use of Prison to Court Video Link (PCVL) to facilitate court hearings in all instances (save trial). This is with a view to ensuring that the reconfiguration of the prison estates programme (which is ongoing) can consider the views of the defence community in when deciding how to facilitate court hearings and ensure that the needs of the defence community are also met. We would be grateful for any feedback you could provide.
1. What was your experience of your most recent PCVL hearing?

Please comment on timings/ quality of hearing/ facility to take instructions/ interactions with the prisons and provide any other feedback you feel is important.

2. What are your views on equipment being installed in your offices to facilitate conferences with clients?

3. Do you have any suggestions to increase the effectiveness of PCVL hearings and any interactions with prison or court staff you may have: 

